
Animal Quarantine Service in Japan

For dogs and cats, contact the reception desk and ask how to export your pet at first.
⇒ Phone number 03-5708-7261 (9:00～17:00)

Fax number 03-6428-9953
E-mail See each airport below.

Then you will need to reach out to the airport where you are going to departure.

Except for dogs and cats, directly contact the airport where you are going to departure.

1 Narita International Airport

Terminal 1 : Phone number 0476-32-6510 (8:30～17:00)
Fax number 0476-30-3011
E-mail aqs.nrtr1@maff.go.jp

Terminal 2 : Phone number 0476-34-2342 (8:30～17:00)
Fax number 0476-34-2338
E-mail aqs.nrtr2@maff.go.jp

Cargo use : Phone number 0476-32-6655 (8:30～17:00)
Fax number 0476-30-3012
E-mail aqs.nrtcargo@maff.go.jp

2 Haneda Airport (Tokyo International Airport)

Phone number 03-5757-9752 (8:30～17:00)
Fax number 03-5757-9759
E-mail aqs.hnd@maff.go.jp

3 Kansai International Airport (KIX)

Phone number 072-455-1956 (8:30～17:00)
Fax number 072-455-1957
E-mail aqs.kixk1@maff.go.jp


